CLAIMS 

The embodiments of the invention in which an exclusive property or privilege is 
claimed are defined as follows: 

1 . A computer system for displaying health care processes comprising: 
a network; 

a server coupled to the network and in communication with a health care process 
database, the health care process database storing a plurality of health care processes, the server 
programmed to receive signals representative of a unique health care process and the server 
programmed to send in response to the signals information illustrative of the health care process; 

a computer coupled to the network, the computer programmed to display an 
interactive user interface for selecting a health care process, communicate with the server when a 
user selects a health care process; receive information illustrative of the health care process from 
the server, decode information; and display the health care process to the user. 

2. The computer system of claim 1 where the interactive user interface is a graphical 
interface. 

3. The computer system of claim 2 where the graphical interface includes a human 
body image. 

4. The computer system of claim 3 where the computer includes a mouse for 
interacting with a first human body image. 

5. The computer system of claim 4 where the mouse is used to move a pointer over 
the first human body image. 
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6. The computer system of claim 5 where the computer is programmed to display a 
menu of different health care processes when the mouse is placed over a portion of the first 
human body image. 

7. The computer system of claim 6 where the computer is programmed to magnify a 
5 portion of the first human body image when the mouse is placed over a portion of the first human 

body image. 

8. The computer system of claim 7 where the computer is programmed to present a 
second human body image when the mouse is placed over a portion of the first human body 
image and a button on the mouse is actuated. 

10 9. The computer system of claim 8 where the computer is programmed to present a 

third human body image when the mouse is placed over a portion of the second human body 
image and the button on the mouse is actuated. 

10. The computer system of claim 9 where the health care process contains text. 

11. The computer system of claim 10 where the health care process contains text and 
1 5 graphical images. 

12. The computer system of claim 1 1 where the health care process contains an audio 
presentation. 

13. The computer system of claim 12 where the health care process contains a video 
presentation. 

20 14. The computer system of claim 13 where the computer system includes a language 

translator for converting the health care process fi-om a first language to a second language. 

15. A computer implemented method for displaying a health care process to a user 
comprising: 
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displaying a first interactive user interface screen on a display device; 

in response to user selection, displaying a plurality of user interface screens 
enabling the user to select a health care process; and 

displaying the health care process on the display device. 
5 16. The method of claim 15 further comprising the step of displaying a health care 

process list. 

17. The method of claim 16 where the first interactive user interface screen is a first 
human body image. 

18. The method of claim 17 where the step of displaying a health care process list is 
10 caused by user interaction with the first human body image. 

19. The method of claim 18 where user interaction with the first human body image 
comprises the steps of using a mouse to move a pointer to an area of the first human body image, 

20. The method of claim 19 where the user interaction with the human body 
comprises the step of actuating a button on the mouse when the pointer points to an area of the 

15 first human body image. 

21. The method of claim 20 further comprising the step of displaying a second 
human body image in response to the user interaction with the first human body image. 

22. The method of claim 21 where the step of displaying the health care process on 
the display device includes the step of displaying a text description of the health care process. 

20 23. The method of claim 22 where the step of displaying the health care process on 

the display device includes the step of playing an audio description of the health care process. 

24. The method of claim 23 where the step of displaying the health care process on 
the display device includes the step of playing a video of the health care process. 
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25. The method of claim 24 further comprising the step of determining a user identity. 

26. The method of claim 25 further comprising the step of determining a user 
location. 

27. The method of claim 26 further comprising the step of forming a first subset of 
5 health care processes based upon the user identity. 

28. The method of claim 27 further comprising the step of displaying the first subset 
of health care processes. 

29. The method of claim 28 further comprising the step of forming a second subset of 
health care processes based upon the user location. 

1 0 30. The method of claim 29 further comprising the steps of: 



determining a date and a time when the computer implemented method was used; 



and 



recording in an access database the date, the time and the user identity. 



31. 



The method of claim 30 further comprising the steps of: 
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determining a date and a time when the computer implemented method was used; 



and 



recording in an access database the date, the time and the user location. 



32. 



The method of claim 31 further comprising the steps of: 



determining a user location; and 
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recording the user location in the access database. 



33. 



The method of claim 32 further comprising the steps of: 



determining a specific procedure retrieved by the computer implemented method; 



and 
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recording the specific procedure retrieved in the access database. 
34, The method of claim 33 further comprising the steps of: 

determining the first subset of health care processes by analyzing the access 

database. 

5 35. The method of claim 34 further comprising the steps of: 

determining the second subset of health care processes by analyzing the access 

database. 



15 of 16 



